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Registration Division

FPERPEENWSSAHET

i @ Registration
Section

notification of marriage/child-birth,/death,|D,copy of
nullified family register /partial copy of family register ®I78-2225

Reglstratlon @ of Certificate
Division

partial copy of family register, Copy of Juminhyo, Certificate of Seal Registration,

Fax:978-2418 | . Section

Issuance Copy of Family Registry Record
Registration Notification of Moving into/out of the town Seal Registrarion, Individual
Number Card, Card of Basic Resident Register, E-Certificate Z2978-2233
| @ Registration admission/ transfer of elementary school and
Section Junior high school 2978-2231

Health and Welfare Center
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Health Insurance

(Medical Benefits)

High-Cost Medical Care Expenses, Medical Coverage for People with Severe Disabilities/
Infants/Single-parent Families, Meal Costs during Hospitalization, Late-stage Medical Care
System for the Elderly, National Pension/Long-term Care

Insurance Benefits, Childbirth/child-raising Subsidies B978-2337

-
|
1 @7 Section
|
|
|
|

and ion of Di of National Health Insurance/Long-term Care
Insurance, System and calculating the benefits of National Health Insurance/Long-term
Care Insurance, Funeral Expenses, Certificate of
B978-2335

Health

Insurance ' sz Health Insuranace
f | Section

and Annuity :

Division ! Health Insurance

Section (Insurance

Fax:978-2417 Premium Collection)

Ceiling Amount
Consultations on Paying National Health Insurance Premiums, Nursing Care
Insurance Premiums, Advanced Elderly Medical Service Insurance

Premiums B978-2431

. National Annuity
Section

Procedures of National Pension (Category-1 insured person), Consulting

&978-2331~2332

Public Public Assistance ~ Payment Affairs of Public Assistance Benefit
Assistance Operation Section BI78-2435
Division = Public Assistance Consultation/Application of Welfare, Independence support
Fax:978-2416 Section BI78-2446
Long-term Care Certification of Long-term Care Insurance
Insurance Section B978-2479
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Elderly People in Emergency Support, Care Needs Prevention Support, Home
Guidance, Adventitious Disabled People Support BI78-2449~2452

Elderly People
Elderly and Support Section
Disabled . Elderly/Disabled

Support Division ! 34) People General
Fax:978-2427 ‘ Affaires Section

Reception Window of Welfare Consultation, Qualified Diseases, Special Transport Pass for Elderly People,
Hamatomo Card, senior club, welfare special transportation pass, discount ticket of toll road for disabled,

welfare taxi ticket, motor fuel ticket ®O978-2444~2445

Disabled Support
Section

Physically Disabled People Welfare, Intellectually Disabled People
Welfare, Mentally Disabled People Welfare, Incurable Diseases
Patients Support I78-2453

Support Section

Child Allowance, Care for Specific Child Chronic Diseases, Newborn Medical Care, Fostering Medical Care,
Maternal and Child Health Handbook, Checkups for Infants BI78-2459

'
I
:
.
} Children and Families
I
I
I
I
I

Maternal and Child Health, Child-Care Support, Single-Parent Welfare (Child-Care Allowance, efc.),
Disabled Children Welfare, Women's Welfare Consultations T2978-2456~2458

i Child-care Support
Children and St
Families Support ! . Nursery Aftairs
Division 1 &7 Section

Management of Municipal Nurseries, Enroliment of Licensed Nursery Schools,
Yokohama Hoikushitsu(Yokohama Nursery Rooms) 2978-2428

) ! Consultation for
Fax:978-2422 1 Cyigren and Family

Consultaion for child rearing in pregnancy period, infacy age, school age,
and adolescences B978-2460

School Cooperation
and Children Support

After-schoold Child Care Kids Club, After-school Child Care Club (Gakudo), Community youth
Worker, Reading Activity Promotion, Base for local youth activities TO78-2345

Local Health and Welfare Plan, Management of Regional Care Plazas

'
'
'
H
I Project Planning
'
'
'
'
'
'
'
'

Healthand g Secton 73978-2436~2437
Welfare Management and ~ Local Welfare Commissioners, Health Promotion adviser
il Plan Section .
Division 7978-2433
. ' : TB & Infections Diseases Control, Vaccinations, Life-style related Diseases
Fax:978-2419 . . Healjth Promotion Prevention, Cancer Screening, Nutrition and Health promotion,
Section Dental Health Care ®978-2438~2441
Health : Food Sanitation Approyal_oi Food-related Busi_nes_ses, Food Safely Advi;ory, _License for
San.tat.on Secticn establishing a pharmacy, Application of Medical Profession License
Iatl B978-2463
Division ion for Busi fairdressing, Laundry and others), Building Sanitation

. Environmental
Fax:978- 2423 Sanitation Section

Managemenl Water Supply Tank Sanitation, Rats and Pests Control Advisory,
House Hygiene Advisory, Dog Registration ®I78-2465
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Aoba Ward Office

(Aoba Kuyakusho)

31-4, Ichigao-cho,Aoba-ku,Yokohama
225-0024

Tel. 045-978-2323 (reception desk)

Hours: Mon.- Fri. 8:45a.m.- 5:00p.m.

The ward office provides various public
services to the residents of Yokohama.

Aoba Health and Welfare
Center (Aoba Fukushi
Hoken Senta)

31-4,Ichigao-cho,Aoba-ku,Yokohama
225-0024

Tel. 045-978-2445(reception desk)
Hours:Mon.-Fri. 8:45a.m.- 5:00p.m.

Health and Welfare Center is staffed with
social workers and public health nurses who
give advice

on welfare and health care.

Advices are about senior people( including
application of various insurances such as a
long-term care insurance ),physical disabili-
ty, intellectual disability, mental disability,
single parent families, and domestic
violence.

After consultation, you will be advised to the
proper section staff and given appropriate
services.

It's a 8-min. walk from Ichigao Station on the
Tokyu Den’en toshi line or you can take the
municipal bus (bus stop No.8 or 9) from
Ichigao Station, and get off at Aoba-ku sogo
chosha mae.

Parking is not available at Health and
Welfare Center. Please use public transpor-
tation.

Yokohama City Aoba
International Lounge

Aoba International Lounge offers a place
where citizens, citizen groups involved in
international exchange, and foreign
residents can make friends and share
information.

Aoba International Lounge
c/o Tana Station of Aoba Community and
Cross-Cultural Center
76 Tana-cho, Aoba-ku, Yokohama-shi,
227-0064
(One minute's walk from Tana Station on
Tokyu Den'en Toshi Line)
Tel. 045-989-5266
Fax. 045-982-0701
E-mail:aobaloungeintl89h1 @t07.itscom.net
URL:http://aoba-lounge.com/
Hours:9:00a.m.-9:00p.m.

Sundays & Holidays 9:00a.m.-5:00 p.m
The Lounge is closed on the 4th Sunday of
every month and on New Year holidays.
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Ayuntamiento distrito de
Aoba

(Aoba kuyakusyo)

31-4 Ichigao -cho, Aoba- ku, Yokohama
T225-0024

Tel. 045-978-2323 (Informacién soélo en
japonés)

Horario:lunes-viernes, 8:45a.m.- 5:00p.m.
Ofrece los servicios publicos a los
residentes del distrito de Aoba.

Centro de Bienestar y
Salud Publica de Aoba
(Aoba Fukushi Hoken Center)
31-4, Ichigao - cho, Aoba- ku , Yokohama
T225-0024

Tel. 045-978-2445 (Informacién soélo en
japonés)

En el Centro de Bienestar y Salud Publica,
asistentes sociales y auxiliares de salud
atienden consultas sobre salud y bienestar
social. Puede consultar sobre; tercera edad
(incluyendo la solicitud del Kaigo-Hoken),
Discapacidades, desérdenes psiquiatricos,
familias monoparentales, violencia domésti-
ca. Después de la consulta se coordinara a
los respectivos encargados para proveer los
servicios adecuados.

Salon de Intercambio
Internacional de Aoba
Es un lugar donde se intercambia informa-
ciones profundizando amistades con los
residentes locales, grupos de intercambios
internacionales y residentes extranjeros de
distintas nacionalidades.
T227-0064
76, Tana-cho,Aoba-ku
Dentro de “Estacion Tana”
Tel. 045-989-5266 Fax. 045-982-0701
E-mail : aobaloungeintl89h1 @t07.itscom.net
URL : http://aoba-lounge.com/
Horario de atencion :
de Lunes a Sabados : de 9:00 am.a 9:00 pm.
Domingos y feriados : de 9:00 am. a 5:00 pm.
Descanso:4°. Domingo, comienzo y fin de
ano.
1 min. a pie de la estacion “Tana” de la linea
Tokyu Den-en-toshi.
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Volunteer Interpreting

Service
The organizations below can introduce you
to volunteer interpreters to help you to
communicate and understand procedures at
the Ward Office, City Office, Health and
Welfare Center, Municipal Schools, Hospi-
tals and other city facilities.
There is no charge for this service.
Procedures:
You can request interpreting assistance via
the clerks at the ward office and Health and
Welfare Center or by calling the following
directly.
Inquiries:Aoba International Lounge
Tel. 045-989-5266
Fax. 045-982-0701
URL:http://home.h00.itscom.net/aobalnge/
Lounge Hours : 9a.m - 9p.m.
The Lounge is closed on the 4th Sunday of
every month and on New Year holidays.
Yokohama Association for International
Communications and Exchanges (YOKE)
Tel. 045-222-1171

Parents and children's gathering
(Local Child-raising Classes)

(appointment not needed)
Inquiries: Child-Care Support

Tel. 045-978-2456
Child-raising classes are open to
parents/guardians who have their first baby
under one year old and classes are run at
18 venues in the community. The dates are
subject to change due to the venues. Please
confirm the flyeres and websites in advance.
*Classes may be cancelled due to closing
days, circumstances of venues, bad weather
and other reasons.

Child-Care Support Venues “Hokkorinko”
(appointment not needed)
Inquiries: Child-Care Support

Tel. 045-978-2456
You can get advice and information from
experienced mothers while your child plays
at 15 venues such as community centers.
Feel free to stop by. Appointment is not
needed. Check venue details on the website
or via the telephone.
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Servicios de interpretes

voluntarios

Las personas personas que no entienden el
japonés y necesitan efectuar sus tramites en
las ventanillas de las oficinas del Ayunta-
miento, Centro de Bienestar y Salud Publica
pueden recurrir a la ayuda de los intérpretes
voluntarios de Yokohama gratuitamente.
Proceso: En caso de necesidad de intérprete,
se ruega comunicarse con anticipacion
directamente o por teléfono al Salén Interna-
cional de Aoba.

Tel. 045-989-5266

Cerrado: el 4°. domingo de cada mes, comienzo
y fin de afo. YOKE

Tel. 045-222-1171

Clases para los padres del bebé
(clases de crianza de la localidad)

no requiere reserva.

Informaciones: Seccidn de Asistencia a la Crianza
Tel. 045-978-2456

En 18 locales de la zona se realizan para

las personas que por primera vez

se encuentran criando a bebés de hasta de

un ano de edad.

Por algunas circunstancias del local puede

cambiarse la fecha, verificar con antelacion

los avisos, la pagina web etc.

*Las clases podrian suspenderse por razones

como ser dia de cierre del local, circunstan-

cias propias del local, mal tiempo meteo-

rolégico, entre otras.

Local de personal de asistencia
a la crianza Hokkorinko

no requiere reserva

Informaciones: Seccidn de Asistencia a la Crianza
Tel. 045-978-2456

En 15 locales dentro del distrito como el Chiku

Centa donde los nifios pre-escolares pueden

reunirse y jugar libremente,

donde pueden consultar o pedir informaciones a

las madres con experiencia en la crianza. El

ingreso es libre y no necesita reservar. Para mas

informacién sobre el local, consulte la pagina

web o llame por teléfono.
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Consultation for Children and Family
Inquiries: Consultation for Children and Family
Tel. 045-978-2460
This is the consultation window for child-raising
from pregnancy period to adolescences. You can
get advices from health nurses, Social workers and
midvives by phone, or seeing directly(appointment
base). Counseling is free. You can get information
about various specialized agency. Feel free.
Hours: Monday to Friday 8:45 a.m.-5:00 p.m.

Maternal and Child Health Handbook

Inquiries: Children and Families Support Section
Tel. 045-978-2459

The Maternal and Child Health Handbook is
an important document to record the
medical condition of the mother and child.

In addition to this handbook, you can get
Maternity Checkup Vouchers and tickets for
consultation about child care.

It is necessary to confirm your address and
individual number, so bring your ID
(residence card / special permanet resident
certificate) and individual number card.
Maternal and Child Health Handbook is
available in English, Chinese, Korean,
Portugese and Spanish.

Free Child-raising Consultation at
Medical Institutions
Inquiries: Child-Care Support

Tel. 045-978-2456
Recommendation for using the tickets for consulta-
tion about child care. Babies up to 12 months (see
eligibility on the tickets found in the Maternal and
Child Health Handbook-Separate Volume) can
receive health checkups and advice free of charge
at the medical institutions affiliated with the
Yokohama city medical association.

Hello Baby Classes

(partialy appointment base)
Inquiries: Child-Care Support

(Counter No.37, 2nd floor)

Tel. 978-2456

For first-time mothers to be (up to 35 weeks
gestation) and their families

Room No.15 & 16, 1st floor, Health and Welfare
Center.

Registration 8:50-9:00 (seminar to finish at
11:30)

Bring the Child-raising Guidebook “Dore
Dore,” Maternal and Child Health Handbook,
and writing material.

[Pregnancy and Child birth seminar, no
appointment necessary, all classes on
Wednesday]
(Content) Part 1: About delivery (including
caesaren operation), brest feeding.

Part 2: About nutrition and dental health during
pregnancy, procedures after childbirth.

[Part 3: About afterbirth, child-rearing , Reserva-
tion necessary/ all on Wednesday: Reservation
accepted at Part 1and Part2]
(Content) About the health of mother aftger
delivery, child-raising tips, information exchange.
(Capacity) 30 (pregnant women up to 35
weeks gestation.)
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Consultas de la nihez y de
la familia

Ventanilla de consultas sobre la crianza desde la etapa
del embarazo y bebés hasta la edad escolar y
adolescencia. Maestros de salud, trabajadores
sociales, obstetras, etc. atenderan las consultas por
teléfono y entrevista (con reserva)

Aproveche este servicio sin ningun reparo.

Horario de recepcién : De lunes a viernes de 8:45 am.
hasta las 5:00 pm.

Informacidn : Consultas de la nifiez y de la familia

Tel. 045-978-2460

Para la salud de madre y nifio
Libreta de salud materno - infantil

Informacion: Seccion de la familia y la nifiez

Tel. 045-978-2459

La libreta de salud materno-infantil, es una libreta muy
importante en donde se registra el historial médico del
embarazo y del desarrollo del bebé. Junto a esta libreta de
salud materno-infantil, se les entrega cupones de subsidio para
los gastos de chequeo médico de la gestante y tarjetas para el
control de pediatria.

Para verificar la direccién de la gestante hay que llevar un
documento de identidad, llevar un documento de identidad
como el nimero personal, la tarjeta de residencia, certificado
de residencia permanente especial, la tarjeta del nimero
personal, etc.

La Libreta de Salud Materno - Infantil en inglés, chino,coreano,
portugués y espafiol se entregan en la municipalidad.

Consultas gratuitas de crianza
en los centros médicos.

Informacion: Division de Asistencia a la Familia y los Nifios
Tel. 045-978-2456

Los nifios que corresponden a la edad escrita en la tarjeta
de consulta de la Libreta Materno-Infantil pueden recibir
gratuitamente los exdmenes en alguna institucion médica
perteneciente a la Asociacion Médica de Yokohama.

Clases Hello Baby
(una parte requiere reserva)

Informacién: Seccion de asistencia a la crianza (20 piso
/Ventanilla No 37) Tel. 978-2456

Dirigido a madres primerizas (hasta 35 semanas de
embarazo) y a sus familias.

Local: Centro de Bienestar y Salud Publica, 1 piso, sala
15y 16.

Horario de recepcién: de 8:50 hasta 9:00 ( las clases
terminan a las 11:30)

Objetos necesarios: Guia de crianza “Dore Dore”, la
libreta de Salud Materno-Infantil y Utiles para anotar

[Embarazo y parto . No requiere reserva/ fodas las clases

son los miércoles]

Contenido: <1era vez>Sobre el parto ( igualmente
sobre la cesarea) y la lactancia

<2da vez> Nutricion y salud dental durante el
embarazo, trdmites después del nacimiento

[Parte del Puerperio y Crianza 3ravez  Requiere reserva |
para las personas que deseen asistir a las clases de
embarazoy parto.]
Contenido: Salud de la madre después del parto, ejemplo de
crianza, ofrecemos informaciones, etc.
Capacidad hasta 30 personas (gestantes de hasta 35 sema-
nas de embarazo)

(8
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Pre-Father, Pre-Mother Classes
(accepted by drawing)

Please attend with your partner.
[Inquiries] Child-Care Support

(Counter No.37, 2nd floor)

Tel. 978-2456
Program: Trial of bathing a baby, how to hold a
bay, how to change the baby's clothes, etc.
For first-time fathers and their partners (30 to 35
weeks gestation on the day of the seminar)
Confirm the Aoba Ward Office website about details.
places,schedules and capacities of each program.
How to apply: Fill out the form on Aoba Ward’s
website.
Applications accepted from the 1st to 15th of the
month prior to the month the class is held.
(*Participants will be chosen by draw if number of
applicants exceeds the limit)

Health Counseling for Women
(by appointment only)
[Inquiries] Child-Care Support

(Counter No.37, 2nd floor) Tel. 978-2456
Counseling is given on infertility, menopause,
physical concerns during adolescence, physical
and mental concerns pre and postnatal, baby’s
weight issues, and weaning.

Local child-raising support
of nursery school

[Inquiries] Nursery Affairs Section

Tel. 978-2428

Municipal nursery schools provide open

playgrounds and feeding trials. Some

programs require reservations, so contact your

preferred nursery school for further details.

Eligibility: parents who will have the first baby
and parents/guardians who are
raising children of 0-5 years old at

home
nursery name address telephone
Utsukusigaoka |Utsukushigaoka 2-2-1|  901-7221
Nara Naracho 1843-1 961-6276
Susukino Susukino 2-8-6 902-7207
Eda Edakita 2-11-4 913-7952

Child-raising support YouTube
“Nashika channel”

[Inquiries] Nursery Affairs Section
Tel. 978-2428

Nursery staffs of municipal
nursery are making YouTube
video to make fun time with
children. YouTube is updated
every month. Please
subscribe to the channel.

Nashika Channel Official Instagram
Okawari Nashika Channel

[Inquiries] Nursery Subdivision
Tel. 978-2428

Childcare workers at munici- [=] =4
pal nursery schools provide &I
information on child-rearing i‘
support. Ol T,
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Clases prepapa y premama
(por sorteo)

Informacién: Seccion de asistencia a la crianza (20
piso / Ventanilla No 37) Tel. 978-2456
Contenido: Experimentar como bafarlo, cargarlo,
cambio de ropa, etc.

Dirigido: a los que seran padres por primera vez
(con esposas entre 30 a 35 semanas de gestacion)
Para mas informacién vea la pagina web
del distrito de Aoba.

Solicitud: Haga su solicitud a través de la pagina web
de la municipalidad
Periodo de solicitud del dia 1 16 del mes
(*En caso de muchas solicitudes, la reserve sera por sorteo)

Consultas de salud para
mujeres (previa reserva)

Informacion: Seccion de asistencia a la crianza
(20 piso / Ventanilla No 37)

Tel. 978-2456

Recibiremos consultas sobre esterilidad,
menopausia, cambios corporales en la adolescencia,
estado emocional y fisico en el embarazo y posparto,
aumento de peso del bebe e inicio de la alimentacion
con sdlidos.

Apoyo a la crianza de la
localidad de las guarderias
municipales

Informacion: Seccién de guarderia

Tel. 978-2428

En los centros de cuidado infantil municipales se

llevan a cabo actividades como jornadas de puertas

abiertas, experiencia de la comida del centro de

cuidado infantil, entre otros. En algunas guarderias es

necesario reservar, contacte con el centro de cuidado

infantil en el que esté interesado.

Destinado: A los futuros padres, a los padres que
estén criando (a las familias con nifos
de 0 aho hasta la edad pre-escolar)

Guarderia Direccioén Teléfono
Utsukushigaoka | Utsukushigaoka 2-2-1 901-7221
Nara Nara Cho 1843 961-6276
Susukino Susukino 2-8 902-7207
Eda Eda Kita 2-11-4 913-7952

Encargado de los entusiastas
de la crianza You Tube
Nashikachan Neru

Informacion: Seccién de guarderia
Tel. 978-2428

Los maestros de inicial de las guarderias municipales,
han planeado y gestionado un
video por You Tube para recrear las
horas con sus nifios.

Todos los meses se renueva, les
pedimos registrar el canal.

Instagram oficial de Nashika Channel
“Okawari Nashika Channel”

Informacion: Seccion de guarderia [m] -2
Tel. 978-2428 b
El personal del centro de cuidado
infantil difunde informacién de
asistencia a la crianza infantil.
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How to enroll Nursery

Schools

inquiries: Nursery Affairs Tel. 045-978-2428
The Nursery School User's Guidebook is
available at Aoba Health and Welfare Center
2nd Floor, #37, Azamino

Administration Service Corner, and some
other places.

About application for admission, please refer
to Aoba Ward web site.

With regard to applying for admission,
thoroughly read the Guide to Using Nursery
Schools, Etc., and leave yourself plenty of
time for submitting your application.

Checkups for Infants
Inquiries: Children and Families Support Section
(window 37)
Tel. 045-978-2459
Bring: Maternal and Child Health Book,
questionnaire sheet, writing materi-
als, bath towel and a bag for your
child's shoes
Place: Health and Welfare Center 1st floor
(window 9)
Hours: See the notice on individual deliveries.
Time required: Approximately two hours are
needed for the checkup. Not including waiting
time.
It may be delayed if there are many applicants.
-The time schedule will be mailed to you at least three
weeks before your scheduled day.
If you can't come on the scheduled day, you may
come as early as possible on the next scheduled

CabAES day.
4hH, ) == %G
DEEEE - %5 -/ If you will come more than two months later than the
A 5A 64 A 88 9A 108 1A 123 618 2R 34 scheduled day, please contact the center.
48 9H 6H 4H 8H 5H 17H 7H 5H 16H 6H 5H -The babies should be old enough to receive
188 238 208 258 228 268 318 218 19H 30H 208 26H checkups on the day.
-If you are a new-comer and don't know when to
come, please ask at the Children and Families
noE BHAL B, IRV BRL AEEIRRL, SIS Support Section.
@ESEERER) - %5 A%E Recommended Checkups conducted for:
47 58 68 78 85 98 108 18 128 | 6=18 28 38 Checkup Tor & ths babi
68 | 118 8H 68 38 78 58 28 78 | 1\ 18 78 (Checkup for 4-months babies )
208 | 188 | 158 | 138 | 248 | 148 | 128 o8 | 148 | 188 88 | 148 Date: Tuesday , ,
78 | A | »a [ v |38 [ wA | on | en [am | wa | ma [oem | gl SERSUEROG, QO ERTE
FHL B8R BIRMERS. HRVIERA SOEARR S nutritional consultations y ’
N B HRHER DBFIC. GLEFRIT A M ERMELE T,
WREZDHITIE HIHDNEREPERERHEL DEAZTEELE T, (Checkups for 18-months babies )
C3EREZ ) BH- K £8H Date: Thursday
48 58 68 78 88 98 108 118 128 | %18 28 38 Checkups: Measurements, medical examina-
78 128 98 78 48 18 68 108 18 128 28 18 tions, dental checkups, dental consultations,
218 198 220 148 258 8H 138 178 158 198 9A =] Iifestyle consultations, nutritional consgltations
288 268 309 208 298 198 308 268 158 228 Cr?vnky tests are implemented during dental
checkups.
KA E@;%?%ﬁﬁ?ﬁ*i@?gw*i*ﬁ%ggiﬁ*ﬁgﬁ%ﬁ*ﬁﬁ s Those eligible will be contacted by mail with
B HRDREFHOBERICAML MERERTBIFETEEL, details on teeth brushing classrooms and regular

dental checkups.
(Checkups for 36-month babies )

Date: Thursday and Friday

Checkups: Measurements, medical examina-
tions, urine tests, dental checkups, dental
consultations, lifestyle consultations, nutritional
consultations

Please place a urine sample in the container
enclosed and bring it with you together with the
questionnaire sheet on the day of the checkup.

[=] 2 i (]
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Sobre el ingreso a las
guarderias

Informacioén: Seccién de guarderias

Tel. 045-978-2428
“Guia de los Usuarios de las Guarderias” se
distribuyen en el Centro de Bienestar Social y
Salud Publica de Aoba en el 2do piso ventanilla
No 37, en la Oficina de Servicios Administrativos
de Azamino.
Puede descargarlo de la pagina web de la
municipalidad de Aoba.
Para solicitar su ingreso en el centro de cuidado
infantil, lea detenidamente la informacién de uso
del centro de cuidado infantil, y presente su
documento de solicitud con el tiempo suficiente.

Control de pediatria

Informacién: Seccion de la familia y la nifiez
Tel. 978-2459
Traer: La Libreta Materno Infantil, cuestionario
médico, Utiles para escribir, toalla de bafio,
bolsa para guardar los zapatos de su hijo(a).
Local: Centro de Bienestar Social y Salud Publica,
1er. Piso. Recepcion en la ventanilla N° 9
Horario de recepcion: Consulte el aviso que le
llegue personalmente.
Tiempo: Se necesitan aproximadamente 2 horas
tras su registro.
(sin incluir el tiempo de espera.)

*Se notifica individualmente tres semanas antes del control, si no
puede venir el dia que le corresponde, venga en la siguiente fecha,
Se ruega comunicar si no puede venir en el transcurso de mas de
dos meses de la fecha indicada.

*No se podra hacer el control médico al nifio si este adn no tiene la
edad (en meses) requerida.

*Si por mudanza o cualquier otra razén no conoce el dia de control
de pediatria pdngase en contacto con la Seccién de la familia y la
nifez.

(Bebés de 4 meses (Dias Jueves) )

Dias de la semana: martes

Contenido: Medicién, examen médico, consulta
dental, consulta de la vida cotidiana, consul-
ta de nutricién

(Bebés de 18 meses (1afio y medio) )

Dias de la semana: jueves

Contenido: Medicién, examen médico, examen
dental, consulta dental, consulta de la vida
cotidiana, consulta de nutricién

En la consulta dental se llevara a cabo un
examen de prevision de caries.

A las personas a quienes corresponda, se
les avisara por correo postal de las aulas de
cepillado y de las consultas periddicas al
dentista.

(Nifios de 36 meses (3 afios) )

Dias de la semana: jueves, viernes

Contenido: Medicién, examen médico, examen
de orina, consulta dental, consulta de la
vida cotidiana, consulta de nutricion

El dia del examen debera introducir su
muestra de orina en el envase anexo al
sobre, y traerlo junto al cuestionario médico.
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Dental Consultation for infants
Inquiries: Child-Care Support

Tel. 045-978-2456

Examinations are available to infants through
kindergarten aged children (around 6 years old).
Capacity is 20 persons on a
first-come-first-served basis. Appointment
necessary.

Examinations include: dental checkup, consul-
tations on dental matters, advice on how to
brush teeth, etc.

Please bring: a toothbrush, and the Maternal
and Child Health Handbook.

place: Health and Welfare Center, 1st floor,
window 12 or 13

Hours: 1:30p.m.-02:30p.m.

Schedule: Please inquire.

Counseling Programs for
Infants Meals

Inquiries: Health Promotion  Section
Kenko-tsukuri kakari

Tel. 045-978-2438 - 2441

Place: Health and Welfare Center 1st floor
window 18 Nutrition Counseling room

Schedule: Please inquire.

* Baby Food Classes

applicants: For children aged seven to nine
months old, and parents/guardians (have
just started weaning)

Capacity: 20. By appointment only.

After-school programs for
elementary school students
Inquiries: School Cooperation and Children
Support

Tel. 045-978-2345

Following programs are provided for elemen-
tary school students to spend time safely
and pleasantly after school: After-school
Child Care Kids Club, After-school Child
Care Jido Club (Gakudo) managed by local
groups. Refer to the Aoba Ward website for
information on opening hours and applica-
tions, etc., and then contact each club
individually for further details.

Medical Benefit System for

Households Raising Children

Inquiries: Insurance Division (Medical Benefits

Subdivision)

Tel. 045-978-2337

* Medical Assistance for Small Children
Details: Assistance for self-paid medical
fees for children 0 years old through to the
third grade of junior high school

¢ Medical Fee Assistance for Single-Parent
Households, Etc.
Details: Assistance for self-paid medical
fees for single-parent households, etc.
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Consultas odontoldgicas
para ninos

Seccion de apoyo a la crianza

Tel. 045-978-2456

Edades en que pueden presentarse:

Infante (de recién nacidos a los nifios
preescolares) solamente 20 nifios por turno.
*reservar por teléfono.

Examen odontoldgico, y ensefianza de
limpieza dental.

Traer cepillo de dientes y Libreta de salud
materno-infantil.

1er. Piso del Centro de Bienestar, ventanilla
12-13. Horario : 13:30-14:30

Fechas : Consulte.

Clases y consultas sobre la
alimentacion de los bebés
Informacién: Kenko Tsukuri kakari (auxiliar
de salud) ventanilla 68

Tel. 045-978-2438-2441

Lugar: Fukushi Hoken Center (Centro de Biene-
star y salud) primera planta sala 18
Programacion; solicite la informacion

®Consulta sobre dieta saludable para bebé
(consultas individuales)

Contenido: Consulte sus dudas sobre la

comida para lactantes, héabitos alimenticios

de los nifos ( previa reserva).

®Alimentacion después del destete

Dirigido: A los padres con bebes de 7 a 9 meses
(cuando estan en su segunda comida después
del destete). Requiere previa reserva.
Plazas: 20 personas

Actividades_para los alum-
nos de la primaria después
de la clase

Informaciones : Seccioén de Colaboracién con
el Colegio y de los Nifos.

Tel. 045-978-2345

Son espacios donde los alumnos de la primaria
pueden disfrutar y estar seguros después del
colegio, se utilizan las instalaciones del colegio
para el “Kid’s Club” y ademéas administramos el
“Club de Nifos Gakudo Hoiku’ Para informacién
sobre el horario de apertura, la solicitud, entre
otros, consulte el sitio web del distrito de Aoba,
asi como para mas detalles contacte con los
diferentes clubes.

Sistema de subsidio de gastos médi-
cos para familias en crianza de hijos
Datos de contacto: Encargado del seguro
(Encargado del pago de subsidio)
Tel. 045-978-2337
®Subsidio de gastos médico de pediatria
Detalles: Subsidio de los gastos médicos de
sufragacion propia para nifios de 0 afos
hasta tercer afio de edad secundaria
@Subsidio de gastos médicos para familias monoparentales
Detalles: Subsidio de los gastos médicos de
sufragacion propia para familias monoparen-
tales, etc.

{12
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Vaccinations for Children

Inquiries: Health Promotion Section
Tel. 045-978-2438~2441

1. Please read the “Yobosesshu no shiori”

(information about vaccinations) before
getting vaccinated. (The leaflet gives
precautionary notes on vaccinations,

adverse events, age for vaccinations and
types of vaccinations provided by hospitals.)
2. Consult with the doctor when your child
feel bad after receiving vaccination.
3. If you move in the City recently and don't
have a consultation form;
About a child under the age of 7and a half years,
ask the window 37-Child-Care Support.
About a child of 7 and a half years and older, ask
the window 63-Health Promotion Section.

LR EE T FIvy
fhinn s Inoculated
IS HRER BEEET T T HER (REOREER) LEEE EET | e TRISNBER BENRER)
Vaccine Effective for Recommended age of vaccination (standard vaccination age) and vaccination program schedule The age for free vaccination ERERI| =T LIBaI0
vaccination (vaccination age) Number | Mark O when
places of times | inoculated
7 HiblZ £ B 8RR % ] B | &E&2DB~THBRBOMICHERERRL. £%1208F TIc27H~56HDMR T3 E E#20B~60H'A (55%) Kits 4[]
Hib vaccine SMEBEEHVOKXE | The first time | 3 times with 27 to 56 days intervals vaccinated while a baby is from 2 months old to From 2 months old to 59 months old | 4 times
Meningitis, acute & n 6 months old, and completed by 12 months old (under 5 years)
epiglottitis by Hib Addition | PIEHERER T . 70 A~ 130 A0 1B
Atfter the first vaccination, once while a baby is from 7 months old to 13 months old
NR R AERE Hﬁiﬁﬁiﬁli&éﬂﬁ?ﬁ\ ) Bl | &% 258~ 7 O ARBORICHEERBL ER120BETIQ7AU LEORRT3E £ B~60HA (55%) Kt 4[a
pediatric pneumococcal. BERR A PEAE Firstterm | 3 times with 27 days intervals vaccinated while a baby is from 2 months old to From 2 months old to 59 months old | 4 times
Vaccine pneumonia, - - 6 months old, and completed by 12 months old (under 5 years)
iti: pl=] =
P iie Addiion | ST T H#60ELLEORIRT 1 E (£412~150'8)
pneumococcus After more than 60 days from the first time,
once (while a baby is 12 months old to 15 months old)
B AURFA BRUFFR 1EE. 2E8 | £% 2 h B~ 3 HhBDREIC27AU EDORRET 2 E %_%; ??ﬁ?@i JE— 3[E
it 1st.2nd. | 2 times with 27 days intervals Vaccinated while a baby is from 2 months old to XIRF 4181 BRI "
Hepatitis B Hepatitis B 3 months £ENTF) 3times
iE ~Q Under 1 year old
3E8 £ 139AU EDORRT 1 = (% 7 hA~8HA) (Children born on April 1, 2016 or
3rd. 1 tlme at least 139 days after completion of the first inoculation iqi
later are eligible)
(at an age of 7 to 8 months)
a2o4 VA O271 IV ABRE% 1E18 -DZ'J"/'/?]7(\(1 IEI)E) E;' ﬂ7 525 0 B 2@
h ) - | thefirstdos | -O%7 w2 (1[EH 6380 ARNSHE24B0HET "
Rotavirus rotavirus gastroenteritis CE5E % 2 AL SR 148 6 BRETICERE Rotarix 2 times
-Rotarix (the first dose) Between 6weeks and 24 weeks of age
-RotaTeq (the first dose)
The first dose of either vaccine should be given between 8 weeks and af27vy 3[E
14 weeks plus 6 days of age. Hi4 638 0 B SHES2E 0 BEF T 3 times
RotaTeq
2EE-3E8 | -a%JvIR QEE) Bet 6weeks and 32 weeks of
the second and | 1 EIEHEAEYA, 27 B EORIRT 1 L. (42418 0 BEET) cluieen Buieeks and =2 weeks ofage
thethirddose | *A%7 w7 QEIHE3EIR)
1 BB #E#%. 278U L0 T 2 [El. (143208 0 BEET) .
+Rotarix (the second dose) w
The second dose of Rotarix should be given in 27 days after the first dose. HROBH
(Children should receive the second dose by 24 weeks of the age.) .
*RotaTeq (the second and the third dose) 2]
The second and third doses should be given with 27 days rest period after the first dose.
(Children should receive the second and third doses by 32 weeks of the age.) year-round
iERE ‘777_'17\ [N 1HAE | 20 A~ 120 ADRIC208~56 B DR T3 E cooperating | £#20°B~900'8 (7TrE6H A K | 41
K i i i i )
DPTIPV vaccine BRLERUF F-]ifstttﬁl;rr:e three times while a baby is from 2 months old to 12 months old, I mt'eidlt?al From 2 months old to 4times
diphtheria, tetanus, with 20 to 56 days interval nStitutions | g9 months old.
pertussis, polio THREM | MIEMER T . 120 A~ 180 B OMIC 1 Bl
1st term After the first time, once while a baby is from 12 months old to 18 months old.
additional
BCG #&% (B CG) E#SHA~8HARBORIC 1 E ERIRKE 10
tuberculosis (BCG) once while a baby is from 5 months old to 7 months old Under 1 year old once
MLARLARE MLARLA 1 B | ER12D0B~240 BEREDEIC ] [E E®12DB~24D BTG
measles-rubella vaccine | Measles rubella 1stterm once while a baby is from 12 months old to 23 months old From 12 months old to 23 months old
# single vaccine for measles or iy - o 2[E
rubella is possible 2 B | STl CNERAFIVFER D4R 1B~ AETHFED Sm~ 7R C/NFRAFVERD twi
2ndterm | 3831HF COMIC 1 [ JBE~AFTBED3A3IAET |
once while a child is from 5 years old to 6 years old before From April 1 to March 31 of the year of
entering elementary school (by March 31) entering elementary school
XfE KiE 7 B |ERR2OA~ISHARBORIC1IE E®R12HA~360AFKM (1. 2m%) | 2E
Chickenpox Chickenpox The first time | once from 12 months to 14 months old From 12 months old to 35 months old | 2 times
. » _ nder 3 years,
B M| BT 6~ 120 A0MIC 1 Bl (under 3 years)
Additional | after the first vaccination, once while a baby is from 6 months to 12 months old
BARNA =EN %:ﬁ?ﬁ 3RIC6E~28BDEIRET 2[5 EHRO6DA~0H A (TiR6HA) Kis | 4=
Japanese Encephalitis | Japanese Encephalitis | First time | 1iC® While & baby is 3 years old with an interval from 6 to 28 days From 6 months old to 89 months old | 4 times
vaccine N under 7 and half years old
VBB | ey 1 MR T . SHTR 1 FR) ( yoars o)
additional | ©nce while a child is 4 years old (about one year after the first time)
2 |9 1E I~ 136 AR
2nd term | once while a child is 9 years old From 9 years old to 12 years old
—ERE IITITRIGE 2 8| NEPicE N~ 13K 1[@
Diphtheria-Tetanus vaccine | Diphtheria Tetanus 2nd term | once while a child is 11 years old From 11 years old to 12 years old once
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Vaccinations for Children-age
and rest - period

Inquiries: Health Promotion Section
Tel. 045-978-2438~2441

@vaccination age and standard vaccination age
Children can receive a vaccination during the
period of vaccination age, though we recommend
to let them vaccinated at the standard age.
@Places where you can get vaccinations individually
All kinds of vaccinations-mandatory vaccina-
tions are individually available at cooperat-
ing medical institutions .
Things to bring: Maternal and Child Health
Handbook, vaccination coupons.
*Dates/hours:Dates and hours vary at each clinics/
hospitals, so please check by yourself.
*Cooperating Medical Institutions: the names
of these institutions (clinics and hospitals)
are listed in the Cooperating Medical Institu-
ions List.
*Individual vaccination procedures started
as of October 2005 in Aoba Ward.
When you want to know the Cooperating
Medical Institutions that administer BCG,
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*1 the age of free vaccinations *Things to bring: Maternal and Child Health
The age period from three months to nine months means the period starts at the 90th day and ends at one day before the 270th day. Handbook, vaccination coupons.
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In order to safely vaccinate your child, it is
important to follow the recommended rest
period between vaccinations.

Depending on the vaccinations, the rest
period varies. Please refer to the schedule
of each vaccination.

— Rest period between vaccinations —
Current Rest Period | | Next
Vaccination Vaccination
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Inquiries about vaccinations:

Contact the Yokohama city Vaccination Call Center.

Tel. 045-330-8561 Fax. 045-664-7296

Open: 9:00 a.m. - 5:00 p.m. (closed on weekends and national holidays,
and during the New Year holiday period)

Health Checkup, Examinations
Health Promotion Section Tel. 045-978-2438~2441

Cancer Examination
@Applicants: Persons of 40 years old and over who have no chance to
receive health checkups. About uterus cancer examination,
persons of 20 years old and over are eligible.
About stomach cancer examination,
persons of 50 years old and over are eligible.
If you have a symptom, you may not get checkup.
@Places:
(MAoba Health and Welfare Center for Lung Cancer
Pleases call at Health Promotion Section about the schedule and
accepting date of reservation.

@Cooperating Medical Institutions for Stomach Cancer (xray exam or
endoscopic exam ) and Lung/Breast/Cervic/Large Intenstine Cancer
Please make a direct reservation to the institution where you wil take
an exam.

*Ask Health Promotion Section about the program schedule/reservation
schedule offered by Aoba Health and Welfare Center.

Health Checkups
@What to do: checkups to prevent Life-style related diseases
(doctor’s interview, body measurement, blood measure-
ment, urine test, blood test)
@Applicants: persons over 75 years old
Ask for details at Health Promotion Section.
@Place: affiliated medical institutions where health checkups are provided
*If you are between 40 and 74 years old, please ask for details
at the Health Insurance Societies by which you are covered.

PSA Test (Prostate-Specific Antigen Test)
@ What to do: Blood test to find prostate cancer

@ Eligible applicants: men of fifty years old and over

@ Place: Medical institutions where PSA test are provided

Hepatitis B/C Virus Examination

@ What to do: Blood test to check the infection of hepatitis C/B virus

@Applicants: persons who have never received hepatitis B/C virus

examination

@Place: medical institution that conduct hepatitis B/C virus examination

@Fece: free

*Ask for details at Health Promotion Section.

*Call at Health Promotion Section about details such as eligibility of
applicants and places.

AIDS test (free/anonymous)

[Notice]

*Check on Yokohama City’s website about other districts and tests on
weekends.

Feel free to call the Health Promotion Section if you have any question.

Place Day and Time* Appointment

Aoba Health and Welfare
Center
(syphilis test is also given)

Call 045-978-2438 to
make an appointment.

Mondays
13:30~14:00

*Tests are not given at the end of the year, New Year, and public holidays.
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Informaciones sobre las vacunas preven-
tivas

Para pedir informacion llame al Centro de Llamadas de Vacunas Preventivas
de la Ciudad de Yokohama ( Yokohama Shi Yobo Sesshu Call Center )

Tel. 045-330-8561 Fax. 045-664-7296

Horario de atencién: de 9:00 a 17:00 ( excepto los sabados, domingos ,
feriados y fin y principio de afio )

Examen médico, reconocimiento médico.
Control, analisis clinico
Seccién de promocion de salud Tel. 045-978-2435~2441

Examen de cancer
@Persona a quién concierne:

Los ciudadanos que tienen mas de 20 afos (cancer del estémago),

mas de 40 afios ( cancer del Utero), y los que tienen mas de 50 afhos

que no tengan oportunidad de recibir reconocimiento médico en sus
centros laborales.
@Lugares de control:

1. Centro de Bienestar Social y Salud Publica de Aoba : cancer a los
pulmones.

2. Centros de salud que realizan control de cancer : cancer del estéma-
go (radiografia o endoscopia). Cancer de los pulmones, de las
mamas, del utero y colorrectal.

*8i va a realizar el examen en un centro de salud, haga su reserva
directamente en dicho centro.

* Sobre el calendario del examen y la apertura de las reservas, pida
informacion a la Seccién de Promocion de Salud del Centro de
Bienestar y Salud Publica de Aoba.

Control de salud

@Contenido: Control de salud como medida preventiva contra las
enfermedades causadas por malos habitos de alimentacion
y consumo (Cuestionario ,toma de medidas del cuerpo y
peso, flujo de la corriente sanguinea, control de orina,
control de sangre)

@Personas que pueden controlarse: Personas que pueden controlarse:
Ciudadanos mayores de 75 afos. Para mas informacién
contacte con “Kenko Tsururi Kakari” (Seccion de Promocién
de Salud )

@Lugar del control: Centros médicos que realizan controles de salud

* Las personas de 40 a 74 anos contactar con su “Kenko Hoken Kumiai”

(Asociacion del Seguro de Salud)

Examen de psa

@Control: Exdmen sanguineo para descubrir el cancer a la prostata.
@Para: Los ciudadanos varones mayores de 50 afos.

@Lugar donde se realiza: Centros médicos que realizan el control PSA

Examen de hepatitis tipo B y tipo C
@Control: Examen sanguineo para descubrir el virus de la hepatitis tipo
By tipo C.
@para: Para los ciudadanos que no han recibido anteriormente la prueba
de la hepatitis
@Lugar: Institucion médica para la deteccion del virus de la hepatitis
@Examen: Gratuito
*Para mas informacién consulte con “Kenko Tsururi Kakari” (Seccién de
Promocion de la Salud)
* Pedir informes sobre las personas que puedan examinarse,
de los locales,etc.a la Seccién de Promocion de Salud.

Examen del sida (gratis y anénimo)

Notas en comun:

e Para informaciones sobre las localidades y examenes de los dias
sabados y domingos, consulte la pagina web de la municipalidad de
Yokohama.

ePara cualquier otra informacion, consulte a la Seccién de Promocién de
Salud.

Lugar Fecha Reservacion
Aoba Fukushi Hoken
Center Los Lunes, Llamar al teléfono
(también se realizan de 13:30 — 14:00 045-978-2438
de Sifilis)

»*¢No hay examen ni control médico en los dias feriados, ni en los dias de
fin y principio de afno.
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Long-term Care Insurance System
‘Kaigo-Hoken’
(Insurance for the Care and Assistance of the Elderly)
Inquiries: Long-term Care Insurance Section
Tel. 045-978-2478 ~ 2479
Long-term Care Insurance Division, Health and Social
Welfare Bureau Tel. 045-671-4252

TPIRLRRE HI

BiAb: NERFRIEY BT 045-978-2478~2479

HEMBERILBNERRR BEIE: 045-671-4252

HSBEE T
[So]MHIAD HSEE A S

Tel. 045-978-2478~9
QISIONAI 22 2X = HSEE D
Tel. 045-671-4252

El Sistema de Seguro Publico para el
Cuidado y Tratamiento de las Personas de
Edad(Kaigo-Hoken)

Division de Servicios, Secién de Seguro Publico para Cuidados y
Tratamientos:Tel. 045-978-2478~9 Departamento de Asistencia
social de salud de la Ciudad de YOKOHAMA, Divisién de Seguro
Publico para Cuidados y Tratamientos. (Kaigo-Hoken): Tel.
045-671-4252.
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Medical Benefits Systems

Foreigners, who are registered Yokohama residents and are contrib-
uting members of the National Health Insurance Program or
members (and their families) of workplace-based insurance or other
appropriate health insurance systems, qualify for financial assistance
for the health conditions.
Services are provided in Japanese only, so an interpreter may be

needed.

1-4 Inquiries: Children and Families Support Section (window 37)
Tel:045-978-2459
You must pay the cost by yourself other than insurance coverage.

5 Inquiries: Elderly/Disabled People General Affaires Section
Tel:045-978-2444
You must pay the cost by yourself other than insurance coverage.

6, 7,8 Inquiries:Disabled Persons Support Section

Tel. 045-978-2453 window34

9 Inquiries: Health Promotion Section (window 63)
Tel:045-978-2439
You must pay the cost by yourself other than insurance coverage.

10

Tel:045-987-2337

You must pay for the part not covered by insurance

Inquiries: National Health Insurance Section (Window 27th)

(medical payment for
services and supports for
persons with disabilities)

(at designated medical institutions only)

Types of System Primary diseases, etc. Eligibility Self-pay
Targeted diseases are listed on the Age under 18
1 website of Information Center for possible to 20% of total
Medical Support | Specific Pediatric Chronic Diseases, extend expenses in
for Specified Japan. ongoing principal
Infantile Diseases | (http://www.shouman.jp/) support to 12
< at designated medical institutions only> | the age 20
2 Phy_sical har}dicap:_s, Cleft palates, 10% of total
Fostering Medical Care | Audio and visual disorders, expenses in
(medical payment for Cardiac diseases, Age under 18 | principal subject
services and supports for | Congenital organ diseases to an income limit
persons with disabilties) | < at designated medical institutions only> 12
3 Newborns who are premature,
Newborns who are premature and .
Newborn P Newborns not required
Medical Care need to be hospitalized
< at designated medical institutions only>
Tuberculosis, portion of the medical
4 Bone and Joint Tuberculosis sxpenses to be paid
X Age under 18 |individually
Health Care <in case a long-term treatment at depending
the designated medical institution is needed> on house income
5 338 types of diseases, including
Medical care for systemic lupus erythematosus, Any age Income-based
specified intractable | Parkinson’s Disease, ulcerous colitis, self-pay. *1
diseases etc.
6 medical care to ease conditions of disabilities
Medical Rehabilitation | and/or restore functions at designated Age 18 and
c medical institutions
ae (corneal surgery, plastic surgery of joints, over
(me‘_"ca‘ payment for plastic surgery of external ears, heart V‘{lth pﬁnysmal
services and supports | s rgery, dialysis treatment, kidney transplant, | disability 10 % of total
for persons with orthodontic treatment due to cleft lip/cleft certificate expenses in
disabilities) palate, anti-HIV therapy) principal
7 (Subject to an
Medical Care for income limit)
. " "1 .2
Outpatler'ns with Outpatients with Mental Disorders
Mental Disorders Any age

8
Subsidies for
Hospitalization

inpatients with Metal Disorders
(10,000 yen/month)

Subject to an income limit

Interferon therapy for Hepatitis

Those who have Class 1 Certificate of
Mental Disabled

9 " portion of the
Medical Allowance C/Interferon-free therapy forl Hepatms C medical expenses
L Interferon therapy for Hepatitis B/ Any age to be paid individually
for Hepatitis treatment of hepatitis B with nucleic depending on
Treatment i P N house income
acid analogpreparations
Those who have Class 12 Certificate
of physically Disabled
10 Those who have Class A1-A1
Medical Expense | Certificate of Intellectually Disabled not required | not required
Assistance for Those who have Class B1 Certificate
severely disabled | of Intellectually Disabled

¥ EBEREZZRINTVSHELE. BEAENGWEEHBIET,

2 TR

FICEOTREERNREVET,

*1 You may get an exemption if you receive public assistance.
*2 Payment ceiling may vary subject to an income limit and applicable

diseases.
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Sistema de beneficio médico

Los que tienen Cédula de registro de residente extranjero y estan
afiliados al Seguro Nacional de Salud(0 Seguro médico empresarial)
tienen oportunidad de gozar del subsidio médico en caso de
corresponder a | siguiente cuadro:

1-4

Informes Seccién de la familia y la nifiez (ventanilla 37)

Teléfono 978-2459

Lo que no esta dentro de la cobertura del seguro, corre por cuenta
propia.

5

Informes Seccidn oficina de personas de edad mayor y discapacita-
dos (ventanilla 34)

Teléfono 978-2444

Lo que no esta dentro de la cobertura del seguro corre por cuenta
propia.

6,78

Divisionde Servicios Sec. de Asistencia para discapacitados (venta-
nilla 34)

Teléfono 045-978-2453

9

informes : Seccién de Promocidn de la Salud (ventanilla no. 63)
Teléfono 045-978-2439

Lo que no esta dentro de la cobertura del seguro,corre por cuenta
propia.

10

Informaciones: Secc. Encargada de Seguros (ventanilla No.27)
Teléfono 978-2337

Lo que no cubre el seguro, el gasto corre por cuenta propia.

Sistema Enfermedades y casos aplicables Cantidad a pagar
Para saber que tipos de enfermedades consulte %e’a‘ggess de
la pagina web Deberan
1 “Shoni-mansei-tokutei-shippei-jouhou senta” abonaruna | o oima se
i parte del
Apoyo .IPedICO “Centro de informacion de las enfermedades gasto. paga el 20 %
paraninos ¢on | . i.as especificas en pediatria’ o de los gastos
enfermedades > : neasode | ",
especificas (http://www.shouman.jp/) gg";ﬂ“:;e’
<Sélo en los centros de salud designados> prolongar
hasta 20
anos
2. Defectos fisicos, enfermedades cardiacas, Por norma
Apoyo médico enfermedades viscerales cargara con el
pgrayla congénitas, desordenes visuales y auditivos, !\j/lenores 12‘;/;029 los
independizacién | desordenes vocales y 12 afios ighay limite de la
Apoyo médico | del habla, etc.(sdlo en las instituciones médicas renta )
para la crianza | designadas) *1-2
3. Nifos prematuros que requieren hospitalizacion,
Apoyo médico | recién nacidos que estan en la necesidad de la Recié
e . ¥ ecién
para recién transfusion de sangre debido a la nacidos x
nacidos incompatibilidad.(sélo en las instituciones
médicas designadas)
4. Tuberculosis, tuberculosis de huesos y de %eggge: de Ezﬁﬁnge'zgdo
Apoyo médico | articulaciones (en caso de hospitalizarse Dependien | 4o\ ?enta
contra durante un periodo prolongado en una institucion 310 rdeesl0 s | deberan ak;onar
tuberculosis designada para tratamiento) Iagrenta, la cuenta.
5. Apoyo médico para: 338 enfermedades gelgendlend(jo |
Enfermedades | incurables, tales como lupus eritematoso que No hay €' Ingreso ,e a
intratables afecta el organismo, enfermedad de Parkinson, limitaciones renta, deberdn
especificas colitis ulceroso, etc f:)onar la cuenta
6. Rehabilitacién médica de: cirugia de la cérnea, Mayores de
. ; I’ : ; : I 9 18 afios con
Tratamiento de | cirugia de las articulaciones, cirugia de oido, \a cartilla de
rehabilitacion | cirugia cardiaca, didlisis, trasplante de rifién, discapacitac
(Apoyo médico para | cirugia de restauracion de la hendidura labio ion
l‘f a'u.tosulicieqcia)” palgting, tratamjepto de V!H,etc., en las sﬁg‘&‘é‘;sha 10% del total
Jiritsu Shien” | instituciones médicas designadas techo’ de los gastos
7 (limite segun
Tratamiento ingresos)
de la salud Los pacientes, no hospitalizados, de hospitales y *1-2
mental clinicas de salud mental <Solamente de las No hay
(Apoyo médico para | instituciones médicas designadas> limitaciones
la autosuficiencia)
“Jiritsu Shien”
:' istenci Pacientes con desérdenes mentales
p:’rsa 7:0'3 hospitalizados. Hay limite de ingresos
. (10000yenes mensuales)
hospitalizacion
9. Tratamiento de la hepatitis tipo C,con Interferén y Dependiendo
Subsidio para | tratamiento sin Interferon. no hay del ingreso
el tratamiento limite g:éir':r:“a’
médico de la | Tratamiento de la hepatitis tipo B, con Interferén, y | de edad | abonar la
hepatitis tratamiento andlogo de &cido nucleico. cuenta.
Personas que poseen la Libreta de Discapacidad
10. de Grado 1y Grado 2
Discapacitado | Personas que poseen Ai no Techo A1 y A2
s graves y Personas que poseen Ai no Techo B1 y también | No hay Sin gastos
subsidios de la Libreta de Discapacidad Grado 3 limitaciones | Propios
gastos Personas que poseen la Libreta de Discapaciad
médicos Mental de Grado 1 (se excluye los gastos de
hospitalizacién)

*1 Las personas que estan recibiendo el subsidio de vida (seikatsu hogo) , en segun los casos no
sera necesario pagar.
*2 Dependiendo del centro de salud y de la renta habra diferencia en el limite de cargo.
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The Social Security and Tax Identification
Number System( My Number system)

My number system started since October 2015.

This individual number (My number) will be sent to foreign
people resistered as residents in Japan. ( mid and long term
residents, special permanent residents)

Some administration procedures require the individual number.
At the window, the following items will be confirmed.

1) The number of applicant’s My number

2) Applicant’s identification

Please bring either of your ‘Personal number card’, notification
card ,driver’s lisence or the likes which verify your ID.

About My Number System, please call at the Call Center.
@Toll Free Number is available about My Number System (in
English, Chinese, Spanish, Portuguese) (the call is free of

charge)
+About the system
Tel. 0120-0178-26
-About notification card, personal number card
Tel. 0120-0178-27

@Registration Section (calls are charged)
-About notification card, how to receive personal number card
Tel. 045-978-2233
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Sistema de Numero Personal ( Seguros Sociales — Impuestos)

Desde octubre del 2015 es necesario el Numero Personal(Seguros Sociales — Impuestos) igualmente los extranjeros con certificado de residencia
(residentes con visa de media estadia, visa de residente permanente especial, etc.) recibiran la notificacion de su numero personal.
En algunos tramites en la ventanilla del Centro de Bienestar Social y Salud Publica, sera necesario rellenar con el Numero Personal.

En la ventanilla de recepcion, se solicitara

(D Constatar su Numero Personal ( My Number). @ Documento que verifique su identidad.
3 Portar un documento de identidad "Tarjeta de Numero Personal; "Notificacion del Numero Personal,licencia de conducir, etc.

Para mayor informacion sobre el sistema del Numero Personal, pregunte al Servicio de Llamadas Call Center.
@Llamadas sin costo del Nimero Personal en general (se atiende en inglés, chino, espafol y portugés)(llamada gratuita)

+Sobre el Sistema de Numero Personal.
Tel. 0120-0178-26

+Sobre la notificacion de la tarjeta, tarjeta de niumero personal.
Tel. 0120-0178-27

@Seccion de Registro (la llamada es gratuita).

+Sobre la recepcion de la Notificacion de la tarjeta, tarjeta de Nimero Personal, etc.

Tel. 045-978-2233
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National Health Insurance
Foreign residents who will to stay in Japan
for more than three months and are not
covered by employee health insurance
should join the national health insurance.
When premiums are paid into the plan,
medical treatment may be obtained at 30%
of the actual cost.

For further inquiries, in Japanese contact:
Health Insurance and Annuity Division
Insurance Section Tel. 045-978-2335

“NATIONAL HEALTH INSURANCE GUIDE
BOOK”

Yokohama Municipal Office Insurance and
Premium Division

Note!!

Those who have not completed foreign
registration or stay in Japan less than 3
months can not join the national health
insurance.

For Emergency Treatment
on Holidays:
Aoba-ku Kyujitsu Kyukan Shinryojo
Tel. 045-973-2707
31-21 Ichigaocho, Aoba-ku
*Internal Medicine and Pediatrics
Open : Sundays, National holidays
(including Dec. 30 to Jan. 3)
Hours: 9:00 a.m.-noon,
1:00 p.m.-4:00 p.m.

For night and holiday dental treatment

Yokohama Dental Health and

Medical Center

Tel. 045-201-7737

6-107 Aioi-cho, Naka-ku

*Dentistry

Open : Sundays, National holidays Dec. 29
to Jan. 4 (10:00am to 4:00pm), Every
night (7:00pm to 11:00pm)
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Seguro Nacional de Salud
“Kokumin Kenko Hoken”

Para los extranjeros que llevan mas de tres
meses en Japon y tienen la intencién de
permanecer en Japon, si su lugar de trabajo
no les provee de un Sistema de Salud
“Shakai Hoken’ tendran que afiliarse al
Seguro Nacional de Salud “Kokumin Kenko
Hoken’

Las personas afiliadas al Seguro Nacional de
Salud solo pagan el 30% del importe médico.
Consultas:Seccion del Seguro Nacional de
Salud del Ayuntamiento del Distrito de Aoba/
Tel. 045-978-2335

(atencion es en japonés)

ii Atencion !l

Los extranjeros que no estan registrados y
los que llevan menos de tres meses en
Japén no pueden afiliarse.

Emergencia médica por la
noche o en dias no labo-
rables y festivos
Ichigaocho 31-21, Aoba-ku
Tel. 045-973-2707
Medicina interna, Pediatria
*domingos y dias festivos.
*Fin y principio de ano, del 30 de diciembre
al 3 de enero.
*Horario de recepcion:
De 9:00 a 12:00 de la manana.
De 1:00 a 4:00 de la tarde.

Centro de Salud Dental y
Médico de Yokohama
Yokohama Shi Shika Hoken Iryo Centa
Aioi-cho 6-107, Naka-ku (Bajar en la
Estacion de Sakuragicho de JR o Metro)

Tel. 045-201-7737

Odontologia *domingos, dias festivos y
desde 29 de Dic a 4 de Enero.

(10:00 a 16:00)

* todas las noches de 19:00 a 23:00
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Emergency Treatment at

Night

Yokohama Kyukyu Iryo Center

(Sakuragi-cho Yakan Kyubyo

Center)

Tel. 045-212-3535

1-1 Sakuragi-cho, Naka-ku

Access: a 1 min. walk from Sakuragi-cho
Sta. on the JR, Municipal Subway

Available Treatment/

* Internal Medicine and Pediatrics

(Children)

* Ophthalmology (Eyes)

* Otolaryngology (Ear, Nose, and Throat)

Hours: 8:00 p.m.-midnight
(Internal Medicine,
Pediatrics(children),Ophthalmology(e
yes) and Otolaryngology(ear, nose
and throat

Yokohama Hokubu Yakan Kyubyo

Center

Tel. 045-911-0088

1-23-4, Ushikubo-Nishi, Tsuzuki-ku

* Internal and Pediatrics (Children)

/20:00-24:00 every night

Access : a 5 min. walk from Center-Kita Sta.

on the Municipal Subway

| Contact the Yokohama Emergency Medical Care
Information Center (Tel.#7119(045-222-7119) 24
hrs/day) if you are unsure what to do about your
iliness or injury (the Center can suggest an
appropriate hospital/clinic).

Available in Japanese.
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Emergencia médica por la
noche

YOKOHAMA-SHI YAKAN KYUKYU IRYO CENTER
(SAKURAGICHO YAKAN KYUBYO CENTER)

Tel. 045-212-3535

Direccion:Sakuragi-cho 1-1. Naka-ku

(Bajar en la estacion de Sakuragi-cho de JR

0 Metro)

Especilidades : *Medicina Interna, Pediatria
*Oftalmologia, Otorrinolaringologia

Horario de recepcién : 20:00 a 24:00 h.
(Medicina interna y pediatria y
oculista y otorrinolaringologia )

Yokohama hokubu yakan kyubyo center
Tel. 045-911-0088

Direccion:Ushikubo-nishi 1-23-4. Tsuzuki-ku
(Clinica Municipal de emergencia , en dias
de descanso del distrito de Tsuzuki)

Metro: Bajarse en la estacion Center Kita,
el centro esta a 5 minutos a pie.
Especialidades, Horario de tratamiento
médico: *Medicina Interna, Pediatria

Todas las noches de 8:00 hasta las 12:00
de la noche.

ICENTRO DE INFORMACION MEDICA DE
EMERGENCIA DE LA CIUDAD DE YOKO-
HAMA!

Clinicas nocturnas y diurnas sélo atienden
los casos de emergencia, de noche, dias no
laborables y festivos.

Tel. #7119 (045-222-7119)

La atencién es en japonés
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Food Sanitation and Environmental
Sanitation

Sanitation about food and environment

Inquiries:Food Sanitation Section Tel. 045-978-2463

Environmental Sanitation Section Tel. 045-978-2465

Food Sanitation Section window 61: Approval of Food-related Businesses,
Food Safety Advisory, License for establishing Pharmacies, Application
of Medical Profession License

Environmental Sanitation Section window 62:

Details on the opening of barber shops, hairdressers, dry cleaners
and other establishments, and consultations on home sanitation and
pest control for bees, cockroaches and other insanitary insects and
rodents

Dog Registration

Environmental Sanitation Section window 62

Tel:045-978-2465

Rabies is a dangerous disease that can be transmitted to both animals
and humans.

Dog owners are obligated to visit the Health Sanitation Division of the
ward office to register their dog. Once registered, you must attach the
tag (dog licence) you received from the ward office to your dog's collar.
The dog tag provided remains valid throughout the dog's life and
provides evidence of registration if you move addresses, etc., so store
it in a safe location.

They are also obligated to ensure that their dog receives a rabies
vaccination once every year to prevent them from contracting rabies.
Vaccinations can be received at the animal hospital. After receiving the
vaccination, the animal hospital will issue a Certificate of Rabies
Vaccination, and this is to be submitted at the Health Sanitation
Division of the ward office. After submission, you are obligated to
attach the Vaccination Tag received from the ward office to the dog's
collar. (There are cases in which it is not necessary to visit the ward
office, so ask about this at the animal hospital.)

Notify the ward office if the registered dog passes.

EARPIENA
8

RH
S8 000000 =

Dog Tag
A small tag to prove that your dog has
been registered. You are obliged to attach
it to the dog's collar.

Vaccination Tag
A small tag to prove that your dog has
been vaccinated against rabies. You are
obliged to attach it to the dog's collar.

*Procedures at Health and Welfare Centers

Items to Bring to the Health and Welfare Center

1. Certificate of Rabies Vaccination (You can receive at the animal
hospital after having your dog vaccinated.)

2. Fee: 3,550 yen(registration 3,000 yen + Handling charge for
issuing the vaccination tag 550 yen)

3. Microchip number if one has been attached

People Registering
their Dog for the
First Time

1. Certificate of Rabies Vaccination (You can receive at the animal
hospital after having your dog vaccinated.)

2.The piece of paper listing details on the dog's vaccination
received from Yokohama City

3. Handling charge for issuing the vaccination tag 550 yen

*Contact the relevant counter if you have misplaced 2.

People into their
Second and
Subsequent Years

Request from the Animal Control Officers- please understand our job.
We must prevent the spread of rabies, through dog bites!

Health and Welfare Center or Animal Protection Center will send an
animal control officer to round up a stray dog when receiving reports
of loose animals.

Controlling loose animals is necessary to prevent the spread of rabies
and dog bites incidents.

Treat animal control officers with respect and courtesy.

We request your understanding and cooperation to maintain a safe
and comfortable community.
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Relacionado con la sanidad ambiental

Sanidad Ambiental y Alimenticia

Informacién:

Encargado de Sanidad Alimenticia  Tel. 045-978-2463

Encargado de Sanidad Ambiental  Tel. 045-978-2465

* Encargado de Sanidad Alimenticia (ventanilla No. 61):
Permisos para negocios relacionados con la
alimentacion, consultas sobre la sanidad alimen-
taria, permisos para farmacia, solicitud para
licencias médicas.

* Encargado de la Sanidad Ambiental (Ventanilla N° 62):
Apertura de establecimientos de peluqueria,
salén de belleza, lavanderia, etc., consultas
sobre la inspeccién sanitaria de insectos y
ratones como higiene de viviendas, extermi-
nacion de abejas, cucarachas, etc.

Registro de perros domeésticos
Informacion:

Encargado de sanidad ambiental  Tel. 045-978-2465
La rabia es una enfermedad peligrosa que se
contagia tanto a animales como a personas.

Las personas que tienen perros como mascotas,
deben ir a la Seccién de Higiene de la Vida del
ayuntamiento, a realizar el registro de su perro. Una
vez registrado, deberdn colgar en el collar del perro
la placa (placa de registro) recibida en el ayunta-
miento.

La placa de registro es valida mientras su perro
viva, esta certifica que su perro esta registrado
para tramites como cuando cambie su lugar de
residencia, entre otros, por lo que no debe perderla.
Asimismo, para que su perro no sea contagiado
con la rabia, deberd vacunarlo con la vacuna de la
prevencién de la rabia una vez al afio. Puede
vacunarlo en los centros veterinarios. Tras haberlo
vacunado, lleve el certificado de vacunacion
completada emitido por el hospital, y dirijase a la
Seccion de Higiene de la Vida del ayuntamiento.
Tras haberlo notificado, debera colgar en el collar
de su perro la placa entregada por el ayuntamiento
(hoja de vacunacion completada). (Hay casos en
los que no hace falta ir al ayuntamiento tras la
vacunacion. Pregunte al respecto al centro
veterinario).

En caso de que su perro registrado haya fallecido,
comuniquelo al ayuntamiento.
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Hoja de vacunacion completada
Es una pequefia placa que certifica que el

Placa de registro
Es una pequefia placa que certfca que el perto perro ha recibido la vacuna de la prevencion
estd registrado: Debe llevarla colgada en su collar.  de la rabia. Debe llevarla colgada en su collar.

Tramites en la ventanilla del Centro de Bienestar y Salud

Documentos a llevar a la ventanilla del Centro de Bienestar y Salud

=

0 gy

B8 gﬁ o

A ron
T
o
o

=20l
oz
o= 44 g

tu
5]

i 0z
o M
>=

oo
1O
oF

==

H0

24 o1&t
B A

=
=N
EJ 3

© FO = o
1]

O

e
il
(S,
[
o
=

no
i
HI
iz
o
oY
i
rir
o
=2
ne
0F
%
4>«
0=
=
o

1. Certificado de vacuna contra la rabia. (Se recibiré el
Personas | certificado en la clinica veterinaria a la hora de vacunar al
que se | perro contra la rabia)
registran | 2 Es necesario pagar por trémite, 3,550 yenes. (3,000 yenes
por primera | POr registro, mas 550 yenes Tasas de expedicion de la hoja
vez de vacunacion completada)
3. En caso de que tenga implantado un microchip, nimero del
microchip
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1. Certificado de vacuna contra la rabia. (Se recibird el
certificado en la clinica veterinaria a la hora de vacunar al

Pglrjseoggs perro contra la rabia)
registran 2. Carta sobre la inyeccion de perros enviada por el

ayuntamiento de Yokohama
3. La cantidad de 550 yenes por tramite de expedicion de
la licencia

por segundo
ano

*En caso de que haya perdido el documento 2, comuniquelo en ventanila

Correcta comprension sobre los Perros
Cada afo se dan casos de perros que atacan a las
personas.

Cuando hay el aviso por parte de los ciudadanos
de perros abandonados, el “Centro de Bienestar y
Salud” o bien el “Centro de Proteccion de Animales”
se encargara de capturarlos. Esta actividad es
necesaria para la prevencion de la rabia o para
evitar posibles ataques de los perros.

Rogamos su comprensién sobre el trabajo de
captura de perros ya que infortunadamente el
personal dedicado a estas actividades a veces se
ven afectados por las amonestaciones y discrimi-
nacion que reciben al hacer su trabajo.

Rogamos su comprensidn a nuestro trabajo.
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Support Services

ODivorce/Spousal Violence Counseling
Child-Care Support Subdivision of the Children
and Families Support Division at the ward office

Tel. 045-978-2457

@ Multi-lingual Counseling (Kanagawa
Spousal Violence Counseling Center)
Mon-Sat 10:00 a.m.-5:00 p.m.

Tel. 090-8002-2949
(available in English, Chinese, Korean, Spanish,
Portuguese, Tagalog, Thai and Vietnamese)

Medical Treatment

@The AMDA International Medical
Information Center Tokyo
Tel. 03-6233-9266
http://amda-imic.com/

@Minatomachi Clinic
Tel. 045-453-3673

*Multilingual Medical Questionnaire This website offers
Multilingual Medical Questionnaire in foreign languag-
es to help foreign residents explain to doctors about
their problems due to sickness or injury.

Created by Internationa Community Hearty Konandai
and Kanagawa Internationa Foundation
http://www.kifjp.org/medical/

Consultation

@Kalabaw-no-kai
Tel. 045-662-5699
http://kalabaw.world.coocan.jp/about.html

@ Yokohama Inochi no Denwa (Yokohama Life Line)
Tel. 045-335-4343 (Japanese)
http://www.jso.5u.com/lal/
Tel. 0120-66-2477 (Spanish)
Tel. 0120-66-2488 (Portuguese)

Counseling Center for Foreign
residents in Japan, Kanagawa
Kenmin Center

Tel. 045-896-2895

Yokohama Medical Association

You can search the internet sites for medical facili-
ties that offer foreign language assistance.
http://www.yokohama.kanagawa.med.or.jp/

Medical Interpreting Services
MIC Kanagawa Tel. 045-314-3368
http://mickanagawa.web.fc2.com/

Consultation of Elderly Abuse at home

Health and Welfare Guidance and Inquiries Section

hours: 8:45 am-5:15 pm (open weekdays only)

Tel. 045-978-2449

consultation for anybody who notices elderly abuse

or victims of elderly abuse

* A list of doctors, who speak foreign languages is
available at the Aoba International Lounge and at
Health and Welfare Center.

Multilingual Support Center
Kanagawa Tagengo Navi Kanagawa
The center offers where you find information neces-
sary for daily life, such as medical care, health and
welfare, child care, etc.

Closed on Saturday, Sunday,National holidays and
New Year holidays.

http:www.kifjp.org./kmic

YOKOHAMA Foreign Residents Information Center
Foreigners living in Yokohama will be able to receive
consultations and information either by telephone
or by visiting the center in any of eleven languages.
Additionally, if the need arises, we will direct you to
an appropriate specialist or organization.
phone:045-222-1209

URL : https://www.yokoinfo.jp/en/

Information above mentioned is as of march 2020. The access
numbers and the schedule are subject to change. Please confirm the
current information in advance.
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Organizaciones de consultas
en caso de dificultades

OConsultas sobre divorcio y
maltrato de su conyuge

Encargado de apcr)__yo a la crianza de hijos de la
Seccion de Apoyo Familiar Infantil del Ayuntamiento
Tel. 045-978-2457
Consultas en diferentes idiomas (Centro de
Asistencia y Consultas sobre el maltrato del
conyuge de la grefectura de Kanagawa
De lunes a sabado de 10:00 a 17:00 hrs.
Tel. 090-8002-2949
(Inglés, chino, coreano, espanhol,
portugués, talgalo, tailandés, vietnamita)

OAtencién Médica
AMDA Centro Internacional de Informacién

Médica

Tel. 03-6233-9266
http://amda-imic.com/
Clinica de Minatomachi

Tel. 045-453-3673

*Cuestionario Médico Multilinglie En caso de
enfermedad o lesion para que usted pueda explicar
al médico los sintomas en su idioma materno, se

ublica el Cuestionario

édico Multilingie.
Realizadopor : Intercambio Internacional de Konan
Dai Hearty, la Fundacion de Intercambio Internacional
de Kanagawa (fundacion de interés publica)
http://www.kifjp.org/medical/

(OCentro de asesoramiento e informaciones
Kalabaw no kai Tel. 045-662-5699

http://kalabaw.world.coocan.jp/about.html
LAL (Linea de asistencia a los Latinos) Consultas
en idiomas extranjeras
Teléfono de Vida de Yokohama. Consilta en idiomas extranjeras
Tel. 045-336-2477 (espanol
Tel. 0120-66-2488 (portugués
Tel. 0120-66-4343(japonés
Centro de Consultas para los Residentes
Extranjeros del Gobierno Prefectural
Tel. 045-896-2895

(OAsociacion de médicos de Yokohama

Pueden encontrar por internet los hospitales y las clinicas
que atienden en otros idiomas.
http://www.yokohama.kanagawa.med.or.jp/

Una lista de instituciones médicas para los extranjeros esta
a su disposicion en el Salon Internacional de Aoba y en el
Centro de Bienestar y Salud Publica del Distrito de Aoba.

OEnvio de intérprete para
tratamientos medicos

MIC Kanagawa Tel. 045-314-3368
http://mickanagawa.web.fc2.com/

(OConsulta sobre maltrato contra las personas
mayores cuidados en casa Informacion
Consulta de Bienestar (ventanilla 34)

Tel. 045-978-2449
Se recibe consulta de la misma persona perjudicada
y también de las personas
que sospechan o notan de alguna manera la existen-
cia de la violencia doméstica y llegan a denunciar.

(OCentro de Asistencia Multilingiie Kanagawa

Navi Multilingiie Kanagawa

Informacién Necesaria para la Vida Cotidiana
(Tratamiento Médico, Bienestar y Salud
Publica, Crianza, etc.)

Se descansan los sabados, domingos,
feriados, fin y principio de afio.
http:www.kifjp.org./kmlc

(OCentro de Informacidn para Residentes
Extranjeros en YOKOHAMA

Brinda consultas e informacién en 11 idiomas, por
teléfono o por entrevista a los residentes extranjeros,
asimismo, proporcionamos informacién de expertos
y de entidades que son adecuados a su necesidad.

Numero de teléfono : 045-222-1209
URL: https://www.yokoinfo.jp/es/

La informacion escrita en la parte de arriba esta actualizado
hasta marzo del 2020. Por favor confirmar los lugares de
informacioén y las fechas, que pueden ser modificados. @
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Consultation Service on Welfare and Health Care (WindOW 34) inquiries: Elderly/Disabled People General Affaires Section Tel:045-978-2445

@Health and Welfare Center is staffed with social workers and public health nurses who give advice on welfare and health care.
Advices are about senior people (including application of various insurances such as a long-term care insurance), physical disability, intellectual
disability, mental disability, single parent families, and domestic violence.
After consultation, you will be advised to the proper section staff and given appropriate services.

@At your local community health care facilities, you may also receive consultation about senior citizens.
Consultation : from Monday to Saturday 9:00 a.m.-6:00 p.m. Sundays and Holidays 9:00 a.m.-5:00 p.m.
Day on which facilities are closed depend upon the facility. Contact the facility to learn the days it is closed.
If you call when the facility is closed or outside of opening hours, your call will be transferred to a special consultation call center, but calls related to
cancelling day service visits or calls directed to the care-manager will not be accepted. In these cases, contact the community care plaza during
consultation hours.
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VENTANILLA DE CONSULTAS DE BIENESTAR Y SALUD PUBLICA (Ventanilla n°34)

Seccidn de la oficina de servicios para personas de la tercera edad y discapacitados Tel. 045-978-2445

@En el Centro de Bienestar y Salud Publica, expertos en salud y asistentes sociales atienden consultas de salud y bienestar. Se puede consultar sobre;
Las consultas son, sobre los adultos mayores (incluyendo la solicitud de Kaigo-hoken), discapacidad fisica, discapacidad intelectual, trastorno mental,
hogares monoparentales y violencia doméstica.
Después de recibir las consultas se coordinara a los respectivos encargados para prooveer los servicios adecuados.

@En la plaza de cuidados de la regidn local, también atienden consultas referentes a personas de la tercera edad.
De lunes a sabado de 9:00 - 18:00 h, domingos y feriados de 9:00 - 17:00 h.
Los dias de descanso varian segun cada institucion, consulte durante del horario de atencion. En los dias de cierre y el horario de cierre, se dara
atencion en el centro de llamadas habilitado para consultas, sin embargo, no atenderemos llamadas durante los dias de descanso del servicio
matinal, asi como solicitudes de contacto con el gestor de cuidados. Para esto, contacte en el horario de consultas de la plaza de cuidados de la
region local.
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